Assignment M3 Case Study 1: Working at the Internal Revenue Service: A Taxing Experience
Analyze the case “Working at the Internal Revenue Service: A Taxing Experience” (Noe pp. 455-456) and respond to the questions at the end of the case. Additionally, include in your analysis:
· How do employee development, career development performance management and employee engagement reduce voluntary turnover?
· What measures of employee development, career development performance management, employee engagement and turnover do you think are most beneficial as an HR leader?
· How does turnover contribute to competitive advantage?
In this 5-8 page paper, provide your analysis and include references to course materials and other relevant sources with appropriate citations.
ALL submissions in this course MUST have your name on the first page, title of the paper, be in 10 - 12 pt. font, Arial or Times New Roman, using 1.5 line spacing. If you use charts or graphs, be careful that they are not there to take up paper space yet contribute to the integrity of your research. Normally such additional contextual information will be included with the paper as an annex or addendum.


